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Friday, November
11, in observance of Veteran’s B e

Day. Thursday, October 20
4pm & 7pm

Friday, October 21
4pm, 7pm & 9pm

Friday’s recycling route (North of

Dodge St) will be picked up on

Monday, November 14th. Gar-
bage schedule will remain the

same. Thank you.
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: Have an extra coat in
your CLOSET?

Rock County’s oewmrcor
ONE WARM COAT PROJECT

is collecting new and/or clean,
reusable coats and snow gear
Now through October 31, 2016
Drop off at ATLAS for Life, 201 E. Main St.
Drop Box on Main Floor
Monday - Thursday 9am-4:30pm

Runtime: 1 hr. 57 min.
Rated PG

$ § Admission to the movie is a donation to the Fire Department. § $

www.palacetheatre.us, facehook-Palace Theatre Luverne, twitter- palaceluverne

Joshua Gurnsey did not claim last month’sg
discount of $60.00. If you find the hidden account
number in this issue and it matches the account§

If you need a coat or know of someone :
who does, distributitt)hn dates are: inumber on your utility bill, you win! This month’s:
Saturday, November 5 " 9am-1pm : discount is $70.00. Call Christy at 449-9906 to claim your
Thursday, November 10 4pm-7pm : :
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Programmed for savings and comfort...

$ 2 5 REBATE
from your
mun|C|paI utility

When you purchase a programmable thermostat.

In the winter, the thermostat automatically lowers the temperature when you are
asleep or away from home. For maximum savings, use the pre-programmed set-
tings designed to deliver significant savings without sacrificing comfort.
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_______ = Visit brightenergysolutions.com to 111 530000 03 apply for your rebate'



http://www.cityofluverne.org/�
http://www.brightenergysolutions.com�

(o
-

Sponsored by
> Luverne Arsa

Businesses Il
i ,if;'
ki

N Rttt

: n NI ’ ok
R L

[ & MONDAY
i 4 t0 5:30 pm

) ' '

:'-I‘ ‘ ‘M [ | i l”
*‘w" A ‘. !\“/"\\\ i H‘ 1
i U ‘ i' “

b_‘ ¢ J ‘\(
\ - L

TRUNK 'N TREAT

Main S#N’:ﬁ - Lwitrnt

In case of bad weather, Trunk ‘N Treat will be held at the Luverne
Elementary School. Check Luverne Chamber or Only In Luverne
FACEBOOK or local radio station on October 31st for change in plans.

Hosted by Luverne Area Chamber - 507 283-4061




2016 LEAF PICKUP: OCTOBER 17-21 & OCTOBER 24-28

The Public Works Department will make one round per week. Due to weather, the

schedule may change or additional days may be added. Please rake leaves into
the gutter by 7 a.m. on the Monday of the pickup week, and no earlier than the

weekend immediately prior.
grates.

Do not place leaf piles close to parked cars or street
Please do not pile leaves in bike or traffic lanes.

Branches, lawn/shrub

clippings, rocks, metal, or leaves in plastic bags will not be picked up!

MINNESOTA COLD WEATHER RULE
Notice of Residential Customer Rights & Responsibilities

AVOIDING DISCONNECTION

Luverne Municipal Utilities must not disconnect and must
reconnect the utility service of a residential customer during
the period between October 15 and April 15 if the disconnec-
tion affects the primary heat source for the residential unit and
all of the following conditions are met:

The household income of the customer is at or below 50
percent of the state median household income. Luverne
Municipal Utilities may (i) verify income on forms it provides
or (ii) obtain verification of income from the local energy
assistance provider. A customer is deemed to meet the income
requirements of this clause if the customer receives any form
of public assistance, including energy assistance, that uses an
income eligibility threshold set at or below 50 percent of the
state median household income.

A customer enters into and makes reasonably timely
payments under a payment agreement that considers the
financial resources of the household.

A customer receives referrals to energy assistance, weatheri-
zation, conservation, or other programs likely to reduce the
customer's energy bills.

COLD WEATHER PAYMENT PLANS

If you have received a Notice of Proposed Disconnection you
may qualify for a payment plan.

You have the right to a payment plan during the cold-weather
months. To set up a payment plan, call Luverne Municipal Utilities
at 507-449-2388. If you and Luverne Municipal Utilities agree on a
payment plan, and you continue to make your payments, your
electricity will not be shut off. Most Cold Weather Rule payment
plans last until April 15 unless you make other arrangements with
Luverne Municipal Utilities. Your service could be disconnected if
you have a past due payment, or a past due balance on April 15.

If you are a recipient of any other public assistance, including
energy assistance, you are eligible for Cold Weather Rule
protection; however, you must contact Luverne Municipal Utilities
with your specific information.

If you and Luverne Municipal Utilities cannot agree on a payment
plan, you have ten days to appeal to the Minnesota Public Utilities
Commission. Your service will stay on during the appeal process.

THIRD PARTY NOTIFICATION

Luverne Municipal Utilities offers all customers

the opportunity to have a third party notified

when their electric service is about to be discontinued. This
program can be especially helpful for the ill, senior citizens,
those that live alone, and customers who do not read English.
The purpose of this program is to notify a third party, as well
as the customer, that a Notice of Proposed Disconnection has
been posted.

A third party could be a friend, relative, church, or communi-
ty agency. The third party receives copies of all disconnection
notices mailed to the customer but is NOT required to pay the
bills. The third party is authorized to exchange information
about the customer and make a payment plan with Luverne
Municipal Utilities on the customer’s behalf. This helps avoid
the hardship that would result from disconnecting the
customer’s service.

If you want to name a third party, please fill out the Third Party
Notice form, and return it to Luverne Municipal Utilities.

MILITARY PERSONNEL DISCONNECTION LAW

Minnesota Law offers protection from disconnection of utility
services to a residential customer if a member of the household has
been issued military orders into active duty, for deployment, or for a
permanent change in duty station during active duty, provided that
the customer enters into a mutually agreeable payment arrangement.

The law provides for income verification, which may be conducted
by a local energy assistance provider. You must remain reasonably
current with payment plan arrangements to avoid disconnection.

If you desire to seek the protections provided by this law, you must
contact Luverne Municipal Utilities to discuss verification
requirements.

NEED HELP PAYING?

If you are in need of energy assistance, LMU recommends
you contact one of the following energy assistance providers.

507-376-4195
507-283-5066
1-800-842-7279
1-800-657-3710

Southwestern MN Opportunity Council
Southwest Health & Human Services
The Salvation Army Heat Share

Minnesota Department of Energy Services
(ask for Fuel Assistance)




Luverne on its way to become the NUTCRACKER CAPITAL!

A groundswell effort by businesses, organizations and institutions is taking place in Luverne as we
work to make our city the NUTCRACKER CAPITAL of the Midwest. Thanks to the generous gift by Betty Mann
of 2,500 nutcrackers, our new HISTORY CENTER will bring travelers throughout the year to visit this perma-
nent display. To build excitement and interest for this great addition to our community, we are taking the steps
to make our city a nutcracker capital...particularly at holiday time!

Residents are invited to participate by decorating your home with
nutcrackers...hopefully that can be seen from outside! Clings in your win-
dows, statues on your steps, coverings on your doors or bigger than life-size

cut outs will make this city a destination for holiday visitors, shoppers and
families.

Quality Printing is creating some great looking 8 foot by 2 foot
plywood vinyl laminated wrapped one dimensional nutcrackers for sale at
very reasonable prices. Contact them directly for ordering information.
These images were designed and created by Quality Printing.

It is the hope of the Luverne Area Chamber Board of Directors,
Luverne Initiatives for Tomorrow Design Committee and Rock County
Historical Society Board of Directors that we will have nutcrackers
throughout Luverne this Christmas season.

To encourage and build Luverne as a holiday destination, the Chamber Board will be creating a game
where participants can “scavenger” throughout the City to find the names on the nutcrackers. Once partici-
pants find the names—all they have to do is turn in their paper to the History Center to be eligible to win 1 or
6—$50 Luverne Gift Cards which will be given away.

The game will kick off during the Winterfest Arts & Crafts Show at the Cardinal Gym and Elementary
Commons on Saturday, December 3rd from 9 am until 4 pm. The entry forms will be given away that day and
will be available later on throughout Luverne. Entrants have until 4 pm on Friday, December 23rd to complete
the scavenger hunt and turn the entry forms in to the History Center.

For businesses or residents to participate, all you have to do is have a nutcracker (a minimum of 4 feet
tall) placed outside your home/business or be placed inside but easily visible from the outside. There is no
cost for a resident or business to participants. The only restriction is that the nutcrackers must be up by
December 2, 2016 through December 24, 2016.

Call the Chamber at 507 283-4061 or email luvernechamber@ co.rock.mn.us for information.
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